POCCHUUCKAS DEJIEPALIASI
KPACHOSPCKHI KPAM

KA3AUYMHCKU PAMOH
AJIMUHUCTPALIUSL POXIECTBEHCKOI'O CEJILCOBETA

ITOCTAHOBJIEHUE

26.03.2014. c. PoxxnecTBenckoe Nel5

OO0 yTBepKIeHUN AIMUHUCTPATHBHOIO PerjiaMeHTa NMPeI0CTABJIEHUsI MyHUIIUNTIAIbHOM
yeayru «IlpegocraBienue ungopmanumn 00 oUepeTHOCTH MPETOCTABICHUS JKUIBIX
MOMeIleHU HA YCJOBUAX CONHAJIBHOIO HAliMa»

B cootBercTBum ¢ XKunuaeiM koaekcoM Poccuiickoit deneparuu, OenepaibHbIM
3akoHOM 0T 27.07.2010 Ne 210-®@3 «O06 opraHu3anuu NpeoCTaBICHUS TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT», 00€CIIeYeHNsl OTKPBITOCTH M OOLIEI0CTYITHOCTH HH(POPMALIUU O
IPEOCTaBICHNH MyHUITUTIAIBHBIX YCIIYT, PyKOBOJACTBYACH cTaThél 16,19 Ycraa
PoxxniecTBeHCKOTO CcenbcoBeTa

INOCTAHOBJIAIO:

1.YTBepauTh aAMUHUCTPATUBHBIN PETJIAMEHT MPEIOCTABICHUS MyHUIIUTAIHHOU YCIYTH
«IIpenocraBnenne naopmauu 06 04epeTHOCTH MPEIOCTABICHUS KIIIBIX ITOMEIICHUN Ha
YCJIOBHSIX COIMATILHOTO HaltMay, COTJIACHO MTPHIIOKEHUIO.
2.0tmenuts mnocrtaHoBieHue ot 02.02.2012. Ne 0500 yTBepkAE€HUU aJIMUHHUCTPATHUBHOIO
periamMeHTa MPeIOoCTaBICHUS MYyHHIHIAIbHOW yciyru«llpemocrapnenue wHPOpMAIH 00
OUYEPEIHOCTH MPEIOCTABICHUS KIJIBIX TOMEIIEHUH Ha YCIOBUSAX COIUAIBHOTO HaiiMay

3. KoHTpoI1b 32 HCIIOTHEHNEM HACTOSIIETO ITOCTAHOBIICHUST OCTABIISIO 32 COOOH.

3.IlocTanoBneHNEe BCTyMaeT B CUITYy B JICHb, CICIYIOUIHI 32 THEM ero 0(ULInaIbHOTO
onyOnrKoBaHUs B razetre «PoxXaeCcTBEHCKHE BECTH»

I'maBa PoxJ1€CTBEHCKOTO CENbCOBETA A IO. bepezosckuit



[Tpunoxenue
K IMOCTAaHOBJICHHUIO aIMUHUCTpAIUN

PoxxecTBeHCKOro cenbcoBeTa
ot 26.03.2014 Ne 15

AJIMUHUCTPATUBHBIA PETJIAMEHT
NMPe0CTABJICHUS MYHUIIUNIATbHOM YCJIYTH
«IIpenocraBijienue uHGopMauu 00 OUYePeTHOCTH MPEIOCTABJEHHUS KUJIbIX MOMEIeHU Ha
YCJIOBHUSIX COHMATBHOIO HAliMa)

1. O01Me MoJI0KEeHu s

1.1 Hacrosmumii aiMUHUCTPATUBHBIN PETJIAMEHT 110 MPEAOCTaBICHUIO MyHULIMIIAIIBHON
yeayru «lIpepoctaBinenue nHpopmanuu 00 04epeHOCTH NPEIOCTABICHUS )KUIIBbIX TOMEIECHUH
Ha YCJIOBUSAX COLIMAJIBHOIO HaliMay (fajiee - aIMUHUCTPATUBHBIM PErJaMeHT) yCTaHABIMBAET
NOPSIOK, CPOKH U MTOCIIE0BATEIBHOCTD aAMUHUCTPATUBHBIX NIPOLIELYP IPU IIPEIOCTABICHUN
MYHHUIMIIAJIBHOM YCIYTH B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickont denepannu.

1.2. PernameHT pa3meniaercsi Ha MHTepHeT-calTeWWww.mokazm.ru, taxxe Ha
MH(OPMaLIMOHHBIX CTEHAX, PACIOJIOKEHHBIX B aJMUHUCTPAIMN PO 1eCTBEHCKOIO CelbCcoBETa
1o agpecy: c. Poxnecrsenckoe, yi. Ilymkuna, 15 «A» Kazaunnckoro paiiona KpacHosipckoro
Kpasi.

2. CTanaapr npeaocTaBjaeHUs MyHHIIUNIAJIBHON YCIYTH

2.1. HaumeHoBanue MyHununaiabHoi yciyru — «lIpegoctaBnenue unpopmanuu o0
OUYEpETHOCTH MPEJOCTABICHUS KUJIbIX TOMEUIEHUI Ha yCIOBHUSAX COLMAIbHOIO Haiimay» (nanee
— MyHHMLIMIIATbHAS YCIIYTa).

2.2. IlpepocrtaBieHME€ MYHMLMIAIBHOW YCIYyTM OCYIIECTBISETCS aJMHUHUCTpalMen
PoxxnectBeHckoro cenbcoBeTa(fanee - agMUHMUCTpanus). OTBETCTBEHHBIM HCHOJHHUTEIEM
MYHUIIMNIAJIBHOW YCIYTH SBIs€TCS creuuainuct 1 kareropuu Po)kJIeCTBEHCKOro cenbcoBeTa
PerukoBa Hagexna ®enoposHa.

e Mecro HaxoxneHusa: KpacHospckuit  kpai  KazaumHckuil — palioH  cC.
PoxnectBenckoe, yi. [lymkuna, 15 «A»
e [loutoBeii agpec: 663106 KpacHospckuii kpait KazaumHckuii paiioH c.
PoxnectBenckoe, yiu. [lymkuna, 15 «A»
[Tpuémusle nuu: [loHenenbHUK, BTOPHUK, YETBEPT, MATHULA
I'padux padotst: ¢ 9-00 no 17-00,
[TepepriB Ha 06en ¢ 13-00 1014-00
Tenedon/dakc: (8-391-96) 74-216
e Ajnpec anekTpoHHoit moutsl: rozhdestvenskoe@mokazrn.ru

WNudopmanuio no npoueaype npeocTaBieHnss MyHUIUIAIBHON YCIyTd MOXKHO MOJTYyYUTh
y cnermanuctal kareropuu PoxpectBeHckoro cenbcoBeta PrruxoBoit Hagexnbr denopoBHBI,
OTBETCTBEHHOM! 3a MPEJOCTABICHNE MYHUIIUIIAIIBHOMN YCIIYTH.

2.3. ITony4arenssMu MyHULIIMIIAIBHON YCIIYTH SBJISIIOTCA:

- TpaXKJaHe, COCTOAILIME HA yYeTe B KAueCTBE HY)KJIAIOLIUXCS B KWIBIX MOMEIEHUAX
MIPEIOCTABIIIEMBIX IO JOTOBOPAM COLMAIBHOTO Hailma.

OT uMeHM 3asgBUTENS MOTYT BBICTYNAaTh (PU3MUECKUE JIMIA, HMEIOIIUME MpaBo B
COOTBETCTBUHU C 3aKOHOJATENhCTBOM Poccuiickoit denepanmuu Ju00 B CHIY HAIEICHHUS HX
3asBUTENIIMA B TIOPSAKE, YCTAHOBIEHHOM 3aKoHozarenbcTBOM Poccuiickoit denepaunu,
MOJIHOMOYMSIMU BBICTYIIATh OT UX UMEHH (JaJiee - 3asiBUTEIIN ).

2.4. Pe3ynpTaTOM IIPEIOCTABICHUS MYHULIUIATBHON YCIYTH SIBISIETCS:
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1)ipenocTaBieHue 3asBUTEII0 WHPOPMAIMA 00 OYEPETHOCTH MPEAOCTABICHHS KHUIIBIX
MOMEILIEHUI Ha YCIIOBUAX COIMAIBLHOIO HaliMa,
2) OTKa3 B MPEJOCTaBJICHUH HHMOPMAIMK 00 OUYEPEIHOCTH IPEIOCTABICHUS KHJIBIX
MIOMEIICHUH Ha YCIOBUSAX COIMAIBHOTO HaiiMa.
2.5. Cpok npenocTaBieHuss MyHUITUTIAIBHON YCIIyTH cocTaBisieT He Oonee 30 aHEi co THA
IINCBMECHHOI'O OGpaH.[eHI/ISI 3asABUTCIIA 110 IIOYTE WM B ACHDB 06pa1ueHM$1 pu JIMYHOM YCTHOM
oOpaleHuu.

2.6. [IpaBOBBIMU OCHOBAHUSIMU TSI PEIOCTABICHUS MYHUIIUTIATBHOU YCIYTH SIBJISIETCA:

e Konctutymusa Poccuiickoit @enepaiuu;

e Kwmmnsii konekc Poccuiickoit enepannu;

o @ecnepanpHbiii  3ak0oH 0T 06.10.2003 Ne 131-®3 «O6 oO0mMX TpUHITUIIAX
OpraHu3alli MECTHOro caMmoympasieHus B Poccuiickoit denepanmmny;

o @enepanbublii 3akoH o 09.02.2009 Ne 8-®3 «OO6 obecnedyeHuM OOCTyNa K
nH(pOpMALIUK O JEATEILHOCTH TOCYIAapCTBCHHBIX OPraHOB M OPraHOB MECTHOTO
caMOyIpaBIICHUS

e ®denepanbHbIi  3aKOH or 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MIPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHUILIUIIATIBHBIX YCIIYT».

e VYcraB PoxkIeCTBEHCKOTO CEIbCOBETA.

2.7. VicuepnbIBarolmuii TEpevYeHb OKYMEHTOB, HEOOXOJHMMBIX JUISI IPEIOCTABIICHUS
MYHUILIUINIATLHON YCIyTH (J1ajee - JOKYMEHTHI).
- 3asBJICHHE, B KOTOPOM HEOOXOIMMO YKa3aTh:
— HaMMEHOBaHUE opraHa MecTHoro camoynpapieHus win OUO nomKHOCTHOTO
JUIa, KOTOPOMY HalpaBIieH 3arpoc.
— wuHQOpPMAIMIO O JHIE, 3aWHTEPECOBAHHOM B MPEAOCTaBICHHH WH(OpMAIIUN
(pammnst, uMsi, OTIECTBO (PU3HUYECKOTO JIUIIA);
— aJpec MOCTOSIHHOTO MECTa YKUTENbCTBA WU MPEUMYIIECTBEHHOTO MpeObIBaHUS
3asIBUTEIIS;
— KOHTAKTHBIU Tene(OH 3asBUTEIIS,
—  1IeJb HOJy4YeHUs] HHPOpMalnH;
— cnoco0 nosydeHust uHdopmaiuu (B ciydyae HEOOXOAUMOCTH JIOCTABKH TIO MOYTE
yKa3bIBAETCs MOYTOBLIN aJipec TOCTABKH);
—  TIOJINHKCH 3aSBUTEIIS,
— JaTa 3aloJIHCHHS 3aIpoca.

Tpe6OBaTL OT 3asBUTEJICH JAOKYMCHTHI U CBCACHUA, HC IIPEAYCMOTPCHHLIC TAHHBIM ITYHKTOM
AIMUHHUCTPATUBHOT'O PErJIaMCHTA, HE JOITYCKACTCA.

2.8. 3amnpernieHo TpeOOBaTh OT 3asSBUTEIIS:

MPEJCTaBICHNS JOKYMEHTOB M HH(GOPMAILIUK WM OCYIIECTBICHUS AEHCTBU,
IIPEICTABJICHUE WM OCYILIECTBICHNE KOTOPBIX HE MPEyCMOTPEHO HOPMAaTUBHBIMHU ITPABOBBIMU
aKTaMH, pEryJIupyOIUMHI OTHOLIEHUS, BOSHUKAIOIUE B CBA3U C IIPEIOCTaBICHUEM
MYHHULMIIAJIBHON YCIyTH;

IPEJCTaBICHNS JOKYMEHTOB U HH(POPMALIUU, KOTOPbIE B COOTBETCTBUU C HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanny, HOpMaTUBHBIMU IIPABOBBIMH aKTaMH CYObEKTOB
Poccuiickoit @denepanuy 1 MyHULUIAIBHBIMY IPAaBOBBIMU aKTaMU HaXOASTCA B PaclOpsDKEHUN
TrOCYJapCTBEHHBIX OPTraHOB, IPEIOCTABISIOMINX FOCYAAPCTBEHHYIO YCIYTY, HHBIX
roCyJapCTBEHHBIX OPraHOB, OPIaHOB MECTHOTI'O CAaMOYIPaBIEHU U (MITH) IOJBEIOMCTBEHHBIX
rOCYJapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO CaMOYIIPaBJIEHUS OpraHu3alui,
Y4YacTBYIOLIMX B IIPEIOCTABIEHUH I'OCYJAPCTBEHHBIX NN MyHULIMIIAIBHBIX YCIYT, 3a
VCKJIFOUEHHEM JIOKYMEHTOB, YKa3aHHBIX B 4acTH 6 ctaTten 7 denepanbHOro 3aKOHa OT


consultantplus://offline/main?base=LAW;n=2875;fld=134
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27.07.2010 Ne 210-®3 «O6 opraHu3anuu Npea0CTaBICHNUS TOCYIapCTBEHHBIX U
MYHULUIATBHBIX YCIYI).

OCYIIECTBICHHS IEHCTBUM, B TOM YHCJIE COTJIACOBAaHUN, HEOOXOJUMBIX IS TIOTY4EHUS
MYHUIUTIAIBHBIX YCIYT U CBA3aHHBIX ¢ OOPALEHUEM B UHbIE TOCYJapCTBEHHbBIE OPraHbl, OPIaHbI
MECTHOI'O CaMOYIIPABJIEHNUS, OPraHU3alMH, 32 UCKIIOYEHUEM IIOJIYYE€HHUS YCIIYT, BKIIOUCHHBIX B
NepeyHH, yKa3zaHHble B 4acTu 1 ctateu 9 @enepanpHoro 3akoHa Ne 210-D3, v nosrydeHus
JOKYMEHTOB M WH(OPMAIINH, IPETOCTABISEMBIX B PE3YJIbTaTe MPEIOCTABICHUS TAKHX YCIIYT.

2.9. UcyepribIBaromMii nepeyeHb OCHOBAHUM JJI 0TKa3a B IPUEME MMCbMEHHOTO 3asIBJICHUS:

1oj1aya 3asBJICHMs HEYIIOJTHOMOYEHHBIM JIULOM;

TEKCT JOKYMEHTa HalMcaH Hepa300opuuBo, 6e3 ykazaHus (paMuiIuy, UMEHHU, OTYECTBA
($u3uUecKoro JMIa, aipeca ero PerucTpalyy; B JOKYMEHTaX UMEIOTCS MOTYUCTKH, TIOAMUCKH,
3a4epKHYThIE CIIOBA U MHBIE HE OTOBOPEHHBIE UCIIPABIICHUS.

2.10. UcuepnpiBaronuii nepeueHb OCHOBAaHUH /711 OTKa3a B PEAOCTaBICHUN
MYHUIUTAIBHON YCIIyTH:

- oOpaleHne rpaxJaHiHa, KOTOPBIA B COOTBETCTBUH C HACTOSIIIIUM PETIaMEHTOM He
MOYKET OBITh MOJIydaTesIeM MYHHULIUIIAIBHON yCIyTH;

- HE IIPEJICTaBJICHbI IOKYMEHTBI, YKa3aHHbIE B IYHKTE 2.7 HACTOSILEr0 PErJIaMEHTa.

2.11. MyHununanbHasl ycliyra mpeocTaBisiercs: OecriaTHO.

2.12. MakcuMaibHbIl CPOK 0>KMJIAHUS B OUEPEIU MPU MOJIa4€ 3a1poca O MPeA0CTaBICHUN
MYHUILIUIIAJILHON yCIyTu cocTaBisieT He 6onee 20 MUHYT.

MaxkcruMaibHbIN CPOK 0XKUJAHUS NPU TOJTYyUYEHUU pe3yibTaTa Ipe10CTaBIeHuUs
MYHUIIMIIATLHON YCIyTU cocTaBisieT He Oonee 30 aHei.

2.13. Cpok perucrpaiuu 3amnpoca 3asBUTENs O MPEJIOCTABICHUN MYHUIUITAIHLHON YCIIyTH
COCTaBIIsIET HE OoJiee 2 THEN.

2.14. TpeGoBaHUs K TOMEIIEHUSIM, B KOTOPBIX IPEAOCTABISETCS MyHUIIMTIANIbHAS YCITyTa!

IIOMEIICHUS, B KOTOPBIX OCYILECTBIIAETCS MPUEM I'pak]iaH, 0OpaTUBLIMXCS 3a MOJy4YCHUEM
MYHUIUTIATIBHON YCIIYTH, TOJKHBI OBITH OCHAIIEHBI COOTBETCTBYIONIMMH yKa3aTeIsIMH,
MH(POPMALIMOHHBIMU CTEHJJAMU € 00pa3LiaMy 3all0JIHEHU 3asiBJICHUS U IEpEeYHEM JIOKYMEHTOB,
HEOOXOIUMBIX JJIsl IPEJOCTaBICHUs yCIyru. MecTa Juis 3a110JHEHUS] HEOOXO0AUMBbIX
JIOKYMEHTOB 000PYAYIOTCS CTYJIbsIMH, CTOJIAMU M 0OecrieunBaroTcs OJ1aHKaMu 3asBJICHUH,
MUCbMEHHBIMU IPUHAJUIEKHOCTIMU. Ha HHPOpMAIIMOHHOM CTEeH/E B Y UpEKICHUH
pa3Meliaercs nepeueHb JOKYMEHTOB, KOTOPBIE 3asiBUTENb JOJDKEH MTPEACTAaBUTD AJIs
VCIIOJTHEHUS] MyHUIIUNIAIIBHOM YCITYTH.

Pabouee MecTo crienaniucToB Yupexk/1eHus, yUaCTBYIOIIMX B OKa3aHUU MyHHUIIUIIAIbHOM
yCIIyTH, OCHAIIaeTCs HACTEHHOW BBIBECKOI MJIM HACTOJILHOM TaOJIMUKON ¢ yKa3aHHeM (paMuiumy,
UMEHHU, OTYECTBA U JOJKHOCTH, HEOOXOAUMOM /Il MCIIOTHEHUS! MyHULIUIIAILHOM yCIyTH
0HCHON TEXHUKOM.

[Tomemenus A1 NpeIoCTaBIEHUSI MyHULIUIIAIBHON YCIYTH IO BO3MOKHOCTH
pa3MeNIarTcsl B MAKCUMAIBHO YAOOHBIX Il OOpaIIeHUs] MECTax.

B Mecrax 0:xuaHus IPeJOCTaBIEHUS] MyHUIIMIIAIBHON YCIYTH IPEAYCMaTPUBAETCS
000pyI0BaHKE JOCTYITHBIX MECT OOIIIECTBEHHOTO TOJIb30BaHUSI.

B MecTax npenocTaBieHns MyHULIMIIAIBHON YCIyTH HA BUAHOM MECTE Pa3MEIAI0TCs
CXEMBbI pa3MeIeHUs CPEJCTB MOXKAPOTYLICHHS U MTyTeH 3BaKyalluu MOCeTUTeNel U paOOTHUKOB
OpraHoB, yYacCTBYIOIIMX B OKa3aHUM MYHUIUIIAIBHOMN YCIyTH.

MecTa npeaocTaBieHNss MyHUIIUIAIBHON yCIIyTu 000pyAyIOTCS Cpe/iCTBaMu
MO’KapOTYILIEHUS U OMOBEIIEHUS O BOSHUKHOBEHUH YpE3BbIYAliHON CUTYalUH.

2.15. Ha nuadopMaIimOHHOM CTEHJIE B a/IMUHUCTPAIINH Pa3MEIIAIOTCS CICTYIOIINE
UH(POPMAaLMOHHbIE MaTepHAaIbL:

- CBEJICHUS O MepeyuHe MPEOCTABIIEMbIX MyHUIIUIIATbHBIX YCIIYT;

- IepeYeHb MPEOCTABIIIEMbIX MYHHIIUIIAIBHBIX YCIIYT, 00pa3ibl JOKYMEHTOB (CIPABOK).

- oOpa3zerr 3armoaTHeHus 3asiBJICHUS


consultantplus://offline/ref=A5861143EBB1BE7754D08ABAC202E15718308DC0FBB75838661C249D78750A9CEB47C9B346AAF5BDu8R3G
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- agpec, HoMepa TeneoHOB U (akca, Tpapuk paboThI, aJpec JIEKTPOHHOMN MOUTHI
aJIMUHHUCTPAINH U OTJIENA;

- aIMUHUCTPAaTUBHBIN pErIaMeHT;

- agpec opUIMAIBHOTO caiiTa YupexaeHus B ceTH MIHTepHeT, coepkaiiero HHGpopMaIuo
0 MPEAOCTaBICHUH MyHUIIMIIAJIbHOM YCIIYTH;

- IOPSIIOK MOSTydeHUs] H(POPMAIUH 3asSBUTEIISIMU 110 BOTIPOCAM MPEIOCTABIICHUS
MYHULIMIIAJIbHON YCIyTH, B TOM YHCJIE O XOJ€ NPEAOCTaBICHNS MyHUIIUIIAILHOMN YCIIyTH;

- IepeueHb OCHOBAaHUH /JIsl 0TKa3a B MPEJOCTaBICHIUN MyHHUIUIIATLHON YCIIyTH;

- IOPsIIOK 00aJloBaHus AeWcTBUN (0€31€HCTBYA) U PEIIEHUH, OCYILECTBIAEMBIX
(PUHSATHIX) B X0J1€ IPEIOCTABICHHS MYHUIIUIIAIBHOMN YCIIYTH;

- HeoOXoAMMast orlepaTUBHAst UH(POPMAIIHS O MPEIOCTABICHUN MYHHIIUIIATBHON YCIyTH.

- OIMCaHKe MPOLEeYPHI IPEIOCTABICHUS MyHUIIMITAILHOW YCIyTH B TEKCTOBOM BU/IE U B
BHUJIE OJIOK-CXEMBI;

TexcT MaTepuaioB, pa3MelaeMbIX Ha CTeHaX, JOKEeH ObITh HareyaTaH YIO0OHBIM JUIs
4YTeHUs WpPU(TOM, OCHOBHbIE MOMEHTHI M Han0O0JIee BAXKHBIE MECTA BBIJICJICHBI.

2.16. [TokazaTensiMu TOCTYITHOCTH M Ka4€CTBA MYHUIIUITAIIBHON YCIYTH SIBJISIOTCS:

- coOr0IeHNE CPOKOB MPEIOCTABICHUS MYHUITUTIAILHON YCIIYTH, CPOKOB BBITTOJTHEHHS
OTJICIbHBIX aIMUHUCTPATUBHBIX MIPOLEAYP B paMKax €€ MPel0CTaBICHUS;

2.17. abie TpebOBaHMs, B TOM YKCJIE YUYUTHIBAIOIINE OCOOCHHOCTH MIPEIOCTABICHUS
MYHUIIUIIATIBHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX IIEHTPAX U OCOOCHHOCTH MPEAOCTaBICHHUS
MYHUIUTIAIBHBIX YCIYT B AJIEKTPOHHOU (hopMe.

3. Cocras, n10C/1€10BATEIbHOCTD U CPOKH BbINOJHEHHUS aIMUHUCTPATUBHBIX
npoueayp, TpeGoBaHUsl K MOPSIAKY UX BBINOJHEHUS, B TOM YHCJ€e 0CO0eHHOCTH
BbINOJIHEHHSI AIMUHUCTPATUBHBIX MPOLEAYP B 3J1eKTPOHHOI hopme

3.1. IlpenocraBieHre MyHUIUITAILHOW YCITYTH OCYIIECTBIISECTCS B (hopMe:

- HETIOCPEJCTBEHHOE OOpallleHue 3asBUTENs (IIPH TUYHOM OOPAILECHUH ),

- OTBET Ha NMUCbMEHHOE OOpaleHue.

3.2. [ony4eHue KOHCYIBTAIIMI 110 MPOIEype MPEIOCTABICHUS MyHULIUTIATHHON YCIYTH MOXKET
OCYIIECTBIISATHCS CIICTYIOIIUMHA CIIOCOOAMH:

- IOCPEJICTBOM JTMYHOTO OOpAaIEHUS;

- oOparteHus 1Mo Tenedony;

- IOCPEJICTBOM MHUCHMEHHBIX 00paIleHu# Mo MOuTe;

- IOCPEJICTBOM OOpAIICHHI 10 AIICKTPOHHOM TTOUTE.

3.3. OcHOBHBIMU TPEOOBAHUSIMH K KOHCYJIbTALIUU 3aIBUTETICH SIBISIOTCS:

- aKTYaJIbHOCTB;

- CBOEBPEMEHHOCTH;

- YeTKOCTh B M3JIO)KCHHUU MaTepraa;

- IOJIHOTAa KOHCYJIbTUPOBAHNS,

- HalJIATHOCTh (DOPM MOAaYu MaTepuana;

- y100CTBO U IOCTYITHOCTb.

3.4. TpeboBanus k popMe U XapakTepy B3aUMOJICUCTBUS CIICIIUATUCTA C 3aBUTEIISIMHU:

TP TUYHOM OOpAIEHUH 3asBUTENCH CIIESIUANTNCT JOKEH MPEICTaBUThCS, YKa3aTh
(baMUITHIO, UMSI U OTYECTBO, COOOIIUTH 3aHUMAEMYIO JIOJDKHOCTD, CAMOCTOSITEIIHHO JIaTh OTBET
Ha 33J]aHHBIN 3asBUTEIEM BOMPOC. B KOHIIE KOHCYTBTUPOBAHUS CIICIIUANHCT OT/EINA,
OCYIIECTBIISIONUH KOHCYJIbTHPOBAHKE, JODKEH KPATKO TOJIBECTH UTOTH U TICPEIHCIUTH MEPHI,
KOTOPBIE CIIEIyeT MPUHSATH 3aSBUTENIO (KTO UMEHHO, KOTJ]a ¥ YTO JOJKEH CACNATh).

OTBeT Ha MMChMEHHBIC 00paIeHUs U OOPAIIEHUS 110 JIEKTPOHHOH TOYTE JTaeTCs B
MIPOCTOM, YETKOW U TOHATHOU popme ¢ ykazaHueM GhaMUINK U UHUIHATIOB, HOMepa TenedoHa
CIeIUaIMCTa OT/IeJIa, HCTIOTHUBIIETO OTBET Ha oOpamieHue. OTBET HAa MUCEMEHHOE oOpaIieHne
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nojnuckiBaeTcs [ 1aBoit afMUHUCTpaLUK (3aMECTUTENIEM TTIaBbl aIMUHUCTPAIIMN) JTNOO
YIOJIHOMOYEHHBIM JOJKHOCTHBIM JIUL[OM.

3.5. Ilpu oTBeTax Ha TenedOHHbIE 3BOHKU M YCTHBIE OOPAIICHUS CIICIUAINCT B BEXKIUBOM
(dopme 4eTKO 1 oAPOOHO HHPOPMUPYET 0OPATUBIIMXCS MO0 MHTEPECYIOIUM UX Borpocam. [Tpu
HEBO3MOXXHOCTH CHELUAINCTA, TPUHSBILIETO 3BOHOK, CAMOCTOSATEIIbHO OTBETUTH Ha
IIOCTaBJIEHHBIN BOIIPOC, Tele(OHHbII 3BOHOK JI0JKEH OBbITh IlepeagpecoBaH (IIepeBeeH) Ha
JPYroro CHenHaIicTa Wi 0OpaTHBILEMYCS TPaKIaHUHY JOJKEH OBITh COOOIIEeH Tene()OHHBIH
HOMED, 10 KOTOPOMY MOYKHO HOJIYYHUTh HEOOXOIUMYIO HH(POPMALIUIO.

3.6. OTBeT Ha MUCEMEHHOE OOpalleHue O MPOLEeAype NPEAOCTABICHHIS MyHHIIUTIAIBHOM
ycIIyru npejpocranisiercs B TedeHue 30 KaJleHAapHbIX JHEH CO AHS PErucTpaluu 3TOro
oOpareHusl.

3.7. IlpenocTaBiieHe MyHULIMIAIBHON YCIIYTH BKIIIOYAET B c€0s1 BHIIIOJIHEHUE CIEAYIOIIUX
a/IMUHUCTPATUBHBIX MPOLEIYD:

3.7.1. Ilpu HanpaBieHUU JOKYMEHTOB IO MOYTE:

- IpUEM, PETUCTPALHS 3asIBIICHUS U IPUIIOKESHHBIX KOMUI TOKyMEHTOB OT 3asBUTEIIS,
HalpaBJIeHUE JOKYMEHTOB JJIs IPEAOCTABICHUS MyHUIIUTIIAIbHON YCIIYTH;

- MOJITOTOBKA OTBETA M HAIIPABJICHHUE €T0 IO MOYTE 3asIBUTEIIIO.

Pe3ynpTaToMm HCIONHEHUS aAMUHUCTPATUBHOIO ICHCTBUS ABJISETCS HAllpaBlICHUE
COOTBETCTBYIOIIETO JOKYMEHTa 3asBUTEN0. CPOK UCTIOIHEHUS TAHHOTO aIMUHHCTPATUBHOTO
nencTBUs cocrasiseT He 0onee 30 mHeil.

3.7.2. Ilpu nuuHOM OOpAaIlleHUH 3asIBUTEIIA:

- IpUEM 3asiBUTEIS, IPOBEPKA JOKYMEHTOB (B JIEHb 0OpallieHHs);

- IPEIOCTABJIICHUE COOTBETCTBYIOMICH HHPOPMALINH 3asBUTEIIIO.

Pe3ynpTaTom HCIIOMHEHUS aIMUHUCTPATUBHOTO JICHCTBUS SBJISIETCS MPEIOCTABICHHE
3asiBUTEIIO COOTBETCTBYIOIIETO JOKyMeHTa. CPOK HCIIOTHEHUS JAHHOTO A IMUHUCTPATHBHOTO
neiicTBus coctaBisieT He 6os1ee 20 MUHYT.

4. ®opMbI KOHTPOJISI 32 UCIIOJHEHHEM A IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texyuuii KOHTPOIIb 32 COOIIOACHUEM MTOCIEA0BATEIHHOCTH ACUCTBUA,
OTpeIeTICHHBIX PermaMeHToM OCyIIeCTBIISIETCS TJIaBOM CEbCOBETA M BKIIIOYAET B ce0s
MIPOBEJICHUE MMPOBEPOK COOTIOACHUSI U UCTIOTTHEHHS OTBETCTBEHHBIMU JIUIIAMHU (CTICIIMATTUCTAMH )
JIEUCTBYIOILETO 3aKOHOAATENBCTBA, a TAKKE MOJI0KEeHUN PerimamenTa.

4.2. IlepcoHanpHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIUI] (CIIELUATNCTOB) 3aKPETIAETCS
B COOTBETCTBYIOIIUX MOJOKEHUSIX JOPKHOCTHBIX HHCTPYKIIHI.

4.3. KoHTpoJib 32 NOJHOTOW U Ka4e€CTBOM MPEAOCTABICHUS] MyHULIMTIAIIBHON YCIIYTH
BKJIFOYAET B ceOsl MPOBEICHNE MTPOBEPOK, BHISBJICHUE U YCTPAHCHUE HAPYIIICHUH TIpaB
3asiBUTENEH, paCCMOTPEHHE, IPUHATHE PEIICHUH U MMOATOTOBKY OTBETOB Ha OOpaIieHus
3asBUTENIEH, CoJIeprKallne Kaao0bl Ha pelrieHus, AecTBus (0e3/1eHCTBUS) OTBETCTBEHHBIX JIUII
(crienManucToB).

4.4. I1o pe3ynbTaTraM MPOBEJACHHBIX MTPOBEPOK B CIIyYae BBIABJICHHS HapYIICHUHN TIpaB
3asBUTENIEH N0 MPEJOCTABICHUIO MYHUIIUNIATBHOM YCIYTH OCYLIECTBISETCS IPUBICUCHUE
BHHOBHBIX JIUI[ K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATEIILCTBOM Poccuiickoit
denepanuu.

4.5. IIpoBeaeHne NPOBEPOK MOKET HOCUTH INIAHOBBIM XapaKTep U BHETUIAHOBBIN
xapakTtep (Mo KOHKPETHOMY OOpaIlleHUI0 3asIBUTENS IO MPEIOCTABICHUIO MYHHUITUTTATEHOM

YCIIYTH).

5.Jlocyneonblii (BHecy1eOHbIIT) MOPSIA0K 00:KaJI0BaAHMS PellleHUuil U JelcTBU
(0e3neiicTBHUS) Oprana, Npea0CTABIAIONIET0 MyHMIMIIAJBHYIO YCJIYIY, 2 TAKKe
AOJIKHOCTHBIX JIMI MJIM MYHUIHMIAJBHBIX CJIY:KAIIUX.
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5.1. 3asgBUTENU MYHUIIUNAIBHON YCIyTH MMEIOT MPaBO OOPATUTHCS C 3asIBICHHUEM HIIU
XKaoOoi (manee - oOpamieHus) Ha ASUCTBUS (O€31CHCTBUSA) UCTIOIHUTENS, OTBETCTBEHHBIX JIUIT
(cienanucToB).

5.2. OOpaieHus mojyiexar 00s3aTeIbHOMY paccMOTpeHuto. Paccmorpenue oOpameHuit
OCYIIECTBIISIETCS OECIIaTHO.

5.3. XKanoba nomaercs B mUCbMEHHOM hopMe Ha OyMa>KHOM HOCHTEJIE, B DJIEKTPOHHOM
¢dopme B opraH, npeI0CTABIAIONINNA MYHUIUITATIBHYIO YCIYTy. XKanoObl Ha perieHus, IpUHSThHIC
PYKOBOAMTENEM OpraHa, MpeJOCTaBISIOMEr0 MyHULIUIIATBHYIO YCIYTY, TOJAAI0TCS B
BBILIECTOSIIUI OpraH (IIpU €ro HATMYUH) JTUOO B CIIy4ae €ro OTCYTCTBHSI pacCMaTpPUBAIOTCS
HEMOCPEJICTBEHHO PYKOBOJIUTENIEM OpraHa, MPel0CTaBIIAIONIEI0 MyHUIIUITAIBHYIO YCIIYTY.

5.4. XXanoGa MokeT ObITh HaNpaBJIeHA 110 MOYTE, C UCTIOIB30BAHUEM HH(DOPMAITHOHHO-
TEJIEeKOMMYHUKaMOHHON ceTh MHTepHeT, OpHUIMaIbLHOrO caiiTa OpraHa, Mpel0CTaBIISIONIErO
MYHULIMIIAJIBHYIO YCIIYTY, a TAK)KE MOKET ObITh PUHSATA IPU JIMUYHOM IIPUEME 3asIBUTEIIS.

5.5. XKanob6a nomkHa coaepKaTh:

1) HaumeHOBaHKE OpraHa, IPEIOCTABIIAIONIEI0 MYHULIMIIAJIBHYIO YCIIYTY, TOJKHOCTHOTO
JUIa OpraHa, NpeA0CTaBISIFOIIEr0 MyHUIIUIAIBHYIO YCIYTY, PEeLIeHHS U JeHCTBUS
(Oe3nelicTBUE) KOTOPBHIX 00XKAITYOTCS;

2) hamMummio, UM, OTYECTBO (ITOCIEAHEE - IPU HATMYUH), CBEJICHUS O MECTE KUTEIIbCTBA
3asiBUTENIS - PU3NYECKOTO JIUIA MO0 HAUMEHOBAHUE, CBEACHUS O MECTE HAXOXACHUS 3asiBUTENS
- FOPUIMYECKOrO JIMIIA, a TAaK)Ke HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (aapeca)
AJIEKTPOHHOM NOYTHI (Y HAJIMYUK) U IOYTOBBIN a/Ipec, 10 KOTOPHIM J0JKEH ObITh HalpaBieH
OTBET 3asIBUTEIIIO;

3) cBeneHus 00 00KaTyeMBIX pEIICHUSX U IEHCTBHUAX (Oe31eCTBUI) OpraHa,
MPEIOCTABIISAIONIECIO MYHUIIUIIATBHYIO YCIYTY, TOJKHOCTHOTO JIMIA OPTaHa, MPEA0CTaBISIONIETO
MYHULIUIIAJIBHYIO YCIIYTY;

4) 1oBOJIBI, HA OCHOBAHUH KOTOPBIX 3aIBUTEIb HE COTJIACEH C PEIICHUEM U JICHCTBUEM
(6e3neiicTBHEM) opraHa, MPeIOCTaBISIONIET0 MYHUIIMITAIBHYIO YCIIYTY, TOJKHOCTHOTO JIUIIA
oprasa, mpeI0CTaBISIONIEI0 MyHUILIUIIATIbHYIO YCIYTY. 3asBUTEIEM MOTYT ObITh MPECTABIICHBI
JOKYMEHTHI (IIPU HaJIMYKN), TOATBEPAKAAIOIINE JOBO/IbI 3asBUTEINS, TUO0 UX KOIUH.

5.6. Kanoba, mocTynuBIas B Oprat, NpeoCTaBISIONIEr0 MyHUIIUTIAIBHYIO YCIYTY,
MOJJIEXKUT PACCMOTPEHUIO JOJKHOCTHBIM JIMIIOM, HAJI€JIEHHBIM ITOJTHOMOYUSMH 10
paccMOTPEHHUIO ka0, B TE€UEHUE MATHAALATH pabouux JHEW co AHS ee perucTpaium, a B
citydae 00kaloBaHUs OTKa3a OpraHa, IpeJoCTaBISIONIEr0 MyHULIUIIAIbHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIAa OpraHa, MpeJoCTaBIISIONIEr0o MyHUIIMIIAIBHYIO YCIYTY, B IpUEMe
JIOKYMEHTOB Yy 3asBUTES JIMOO B UCIIPABJICHUH JOIMYIIEHHBIX ONEYaTOK U OIIMOOK UM B Cllydae
00>kaI0oBaHUs HAPYILIEHUs YCTAHOBICHHOTO CPOKa TAaKUX MCIIPABICHUN - B TEUCHUE TISITH
paboumx JHEH co IHA ee perucTpanuu.

5.7. Ilo pe3ynbTaTamM pacCMOTPEHMs kKajoO0bl OpraHa, Mpe10CTaBISAIOIIEr0
MYHUIIMNIAJIBHYIO YCIYTY IPUHUMAET OJTHO U3 CIEAYIOUINX PELIeHUI:

1) ynoBieTBopsieT »kanody, B TOM 4yKcie B hopMe OTMEHBI IPUHATOTO peILIeHHs,
MCIIPABJICHUS JOMYIIEHHBIX OPTaHOM, NIPEAOCTABISIIOIINM MYHUIIMIIAJIBHYIO YCAYTY, OTIEYaTOK U
OIIMOOK B BBIJAHHBIX B PE3yJIbTATE MPEJOCTABICHUS MYHUIIUTIATBHON YCIYTH TOKYMEHTAX,
BO3BpaTa 3asBUTEIIO JIEHEKHBIX CPEICTB, B3UMaHHE KOTOPBIX HE MPEAYCMOTPEHO
HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparyu, HOpMaTUBHBIMH ITPABOBBIMU
aktaMu cyobekToB Poccuiickoit denepanny, MyHUIIMNIATbHBIMU MPABOBBIMU aKTaMHU, a TAKXKE B
UHBIX (hopMmax;

2) OTKa3bIBACT B YAOBJIETBOPEHUU 5KaJIOOBI.

5.8. He no3gnee qHs, CIEAYIOLIETO 3a JHEM IIPUHATHS PELICHUs, YKa3aHHOIO B IIyHKTE 5.7
HACTOALIET0 AJIMUHHUCTPATUBHOTO PETJIAMEHTA, 3asBUTENIO B MUCbMEHHOHN (popMeE U 110
YKEJTAHUIO 3asIBUTENIS B AJIEKTPOHHOU (hopMe HANPaBIsE€TCs MOTUBUPOBAHHBIN OTBET O
pe3ynbpTaTax pacCMOTPEHHS JKaTOObI.
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5.9. B ciiyuae ycTaHOBIIEHUS B XOJI€ MJIH 10 PE3yIbTaTaM paCCMOTPEHHS KaJlOObI
MIPU3HAKOB COCTaBa aIMUHUCTPATUBHOTO MPABOHAPYIIECHUS I MPECTYIJICHUS TOJPKHOCTHOE
JIMIIO, HAJIETICHHOE MTOJTHOMOYHSIMH 110 PACCMOTPEHHIO JKaJI00 B COOTBETCTBHH C TyHKTOM 5.3
HACTOSIIEr0 AAMUHUCTPATUBHOTO PErjaMEeHTa, HE3aMEeIMTEIbHO HAIIPABIISET UMEIOIINECS
MaTepuaibl B OpraHbl IPOKYpPaTyphl.

6.Ucnosib30BaHue HH(POPMALTMOHHO-TEJTIEKOMMYHUKAIIHOHHBIX TEXHOJIOT Wit
NPHU NPEeIOCTABICHNH MYHUIMIAJBHBIX YCJIYT

1. IlpenocTaBneHre MyHULIIMIAIBHBIX YCIYT B 3JICKTPOHHOM (popme, B TOM Umcie
B3aMMO/IEHICTBHE OPTaHOB, IPEAOCTABIIAIOUINX MYHULMIIAIbHbIE YCIYTH U 3asBUTEIEH,
OCyIIEeCTBIIsIeTCS Ha 0a3e NH(POPMAIIMOHHBIX CHCTEM, BKIIIOYasi MyHHIIUTIAIbHBIC
MH(POPMALIMOHHBIE CUCTEMBI, COCTABJIAOLINE HH(OPMALIMOHHO-TEXHOJIOTMYECKYIO U
KOMMYHHKAIIHOHHYIO HHPPACTPYKTYpY.

2. [IpaBuia u nopsiok MHGOPMAIIMOHHO-TEXHOJIOIMYECKOTO B3aUMOICHCTBUSA
MH(OPMaLIMOHHBIX CUCTEM, UCIIOJIb3YEMBIX JUIS [IPEIOCTABIICHUS MYHULIUIIAJIbHBIX YCIYT B
3JIEKTPOHHOMU (hopMe, a Takke TpeOOBaHMsI K HH(PPACTPYKTYype, o0ecrieuynBaromen nx
B3auMoJelicTBue, ycranasiunsatorcs [IpasurensctBoM Poccuiickoit denepanun.

3. Texnuueckue cTaHiapThl U TpeOOBaHMsI, BKIHOYAs TPEOOBAHUS K TEXHOJIOTHYECKON
COBMECTHUMOCTH WH(OPMALIMOHHBIX CHCTEM, TPEOOBaHUS K CTaHAAPTaM U MPOTOKOJIaM oOMeHa
JTAHHBIMU B 3JIEKTPOHHOM (opMe IpU UHPOPMALMOHHO-TEXHOJIOTHYECKOM B3aUMOAECHCTBUU
MH(POPMALMOHHBIX CHCTEM, YCTAaHABIMBAIOTCS (eiepaIbHBIM OPraHOM HCIIOTHUTEIBHON
BJIACTH, OCYIIECTBIISIONUM (QYHKIUH 110 BBIPAOOTKE U peain3aliii rocyJapCTBEHHOMN MOJIUTUKU
Y HOPMATUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO B chepe MH(POPMALIMOHHBIX TEXHOJIOTHI.

4. Enuubplii NOpTaia MyHULUIAIBHBIX YCIYT 00ECIIeYMBAET:

1) moctyn 3asiBUTENEH K CBEICHUSM O MYHHUIIMITAIBHBIX YCIYTax, a Takke 00 yciyrax,
IpeHa3HAYSHHBIM JUI PACIPOCTPAHEHHUs C UCIIOJIb30BaHUEM MH(DOPMAIIMOHHO-
TEJIEeKOMMYHUKAaMOHHOMN ceTH «/HTepHeT» U pa3MeIleHHbIM B MYHUIIUIAIbHbIX
MH(POPMALIMOHHBIX CHCTEMax, 00€CIIeUNBAOLINX BEIEHUE PEECTPOB MYHUIIUIIAIbHBIX YCIYT;

2) IOCTYMHOCTH JJIsl KOMUPOBAHUS U 3aIIOJTHEHUS B 3JIEKTPOHHOU (popme 3ampoca U MHBIX
JOKYMEHTOB, HEOOXOAMMBIX /7Sl TOJIy4YSHHsI MyHULIMTIAIHON YCITYTH;

3) BO3MOXKHOCTb IOJ]au 3asBUTEJIEM C UCIOJIb30BaHUEM MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAMOHHBIX TEXHOJIOTUH 3a1poca O IPEJOCTaBIEHUN MYHUIIUIIAIIBHON YCIIYTH
00 yciayru;

4) BO3MOXHOCTb ITOJTyYSHHSI 3asIBUTEJIEM CBEJIEHHUH O X0/1€ BBIIIOJIHEHUS 3apoca O
MPEIOCTABIEHUU MYHUIIUNIAIBHON YCIYTH TUOO yCIyTH;

5) BO3MOXXHOCTb MOJTy4EHUS 3aIBUTENIEM C UCTIOIb30BaHUEM HH(DOPMAITMOHHO-
TEJIEeKOMMYHUKALMOHHBIX TEXHOJIOTUH PE3y/IbTaTOB MPEJOCTABICHUS MyHULIUIIAIBHON YCIYTH,
3a UCKJIFOUYEHHEM CIIydaeB, KOT/la TaKoe MOJTy4YeHHUE 3anpeleHo (eaepaabHbIM 3aKOHOM, a TaKKe
pe3yabTaTOB MPENOCTABICHUS YCIYTH.
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